Komang Agus Arta Wijaya
Actuarial Officer | Jakarta, Indonesia
Email: kmagusarta@gmail.com | Phone: +62-877-9686-7875 | LinkedIn: linkedin.com/in/kaa-wijaya

PROFESSIONAL SUMMARY
Actuarial Officer specializing in reserving, liability valuation, and regulatory compliance within the life insurance industry. Experienced in applying the actuarial control cycle to monthly reserving, assumption setting, experience studies, and reconciliation. Recognized for developing VBA automation and interactive dashboards that reduce cycle times and enhance cross‑departmental reporting. Combining actuarial expertise with advanced technical skills in Python, SQL, and Excel. Awarded Best Graduate for academic excellence, with proven communication and presentation experience through national conference speaking and teaching assistant roles.

PROFESSIONAL EXPERIENCE
Heksa Solution Insurance – Actuarial Officer | 2024 – Present
· Performs monthly reserving process ensuring compliance with OJK regulations and IFRS 17 standards (method, approach, and assumptions).
· Conducted mortality and lapse experienced studies to validate assumptions and improve reserving accuracy.
· Developed and evaluate actuarial models for reserve calculation, including Gross Premium Valuation (GPV), Unearned Premium Reserve (UPR), fund accumulation reserve for unit linked products, and IBNR claim reserve using triangle methods, supporting accurate liability valuation and cash flow projection.
· Prepared business plan projections by calculating estimated future cash flow and profitability for each product, supporting strategic planning and product performance evaluation.
· Designed and implemented automation tools for reserving, reconciliation, and reporting, reducing processing time by 70%, and significantly lowering human error.
· Developed an interactive Excel dashboard to monitor product performance, displaying monthly premium, loss ratio, and claim ratio, adopted cross‑directorially to help management identify high‑performing and underperforming products.
· Support IFRS 17 implementation by developing expected cash flow projections and performing liability calculations for Best Estimate Liability (BEL), Risk Adjustment (RA), and Contractual Service Margin (CSM), applying valuation methods including GMM, PAA, and VFA, while collaborating with finance teams to align actuarial and accounting perspectives.
BCA Insurance – Marketing & Policy Processing Intern | 2023
· Prepared and distributed insurance policies to customers, ensuring accuracy and timely delivery.
· Registered distributed policies and maintained records to support operational efficiency.
· Conducted recapitulation of renewed and non-renewed policies, supporting monitoring and reporting for management.
Algorithmics Indonesia – Teacher | 2023
· Taught Python programming to children aged 6–17, adapting lessons to different skill levels.
· Communicated directly with students in both Indonesian and English for learning engagement.
· Evaluated student progress through projects and presentations, ensuring practical application of programming concepts.
· Provided parents with regular updates on learning outcomes, strengthening transparency and collaboration in the education process.
CORE SKILLS
Actuarial & Technical: Actuarial modelling, IFRS 17, actuarial control cycle, liability valuation
Data & Tools: Excel (advanced VBA, dashboard, automation), Python, SQL, RAFM (beginner)
UI/UX & Automation: Interactive dashboards, automation tools (reserving, reconciliation, reporting)
Leadership & Communication: Cross‑functional teamwork, clear documentation, public presentation

EDUCATION
Bachelor of Actuarial Science – Brawijaya University | 2024
GPA: 3.97 | Best Graduate Award

LANGUAGES
Indonesian: Native
English: Professional working proficiency (used in teaching, reporting, and presentations)

CERTIFICATIONS
· Actuarial Exams – Society of Actuaries of Indonesia (PAI): Progressing towards ASAI & FSAI
Passed Exam: CF1, CF2, CF3, CF4, TA1, TA2, TA3, PM1
· Python Intermediate Certificate – Sololearn (2024)
· Currently preparing for SOA/IFoA actuarial exams

PROJECTS & ACHIEVEMENTS
· Developed VBA macro automation for the reserving process, reducing manual effort by 8+ staff hours per cycle, cutting processing time by 70% (from one full day to just 3 hours), and significantly lowering human error.
· Developed an interactive Excel dashboard to monitor product performance, displaying monthly premium, loss ratio, and claim ratio, adopted cross‑directorially to help management identify high‑performing and underperforming products.
· Awarded Best Graduate, Brawijaya University (2024), recognizing academic excellence and leadership.
· Completed all 8 ASAI modules – Associate of the Society of Actuaries of Indonesia.
· Earned Python Intermediate Certificate – Sololearn (2024), strengthening technical skills for actuarial automation.
· Speaker at National Mathematics Conference (KNM XXI), Indonesian Mathematical Society (Oct 2022), presenting research on Random Forest Classifier for Diabetes Mellitus prediction and Stroke prediction using machine learning algorithms; strengthened presentation and communication skills through national academic engagement.
· Served as a lecture assistant during undergraduate studies for 4 courses (Data Analytics, Mathematical Statistics, Programming, and Numerical Methods), supporting classes of 50+ students each and strengthening communication, mentoring, and instructional skills.








